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General Information — Contacts — Property — Disclaimer

This is the new issue of the E&P General Specifications (GS), applicable as of January, 1st 2013. This CD Rom contains all GS generated by E&P disciplines. The docu-
ments contained in this CD Rom are produced using a process certified ISO 9001 by LRQA.

It must be stressed that the E&P General Specifications (GS) are for mandatory application on any new project or E&P operated asset, however there is always the
possibility of requesting a derogation through a specific procedure which is an integral part of the certified process.

This set of documents is annually updated taking into account experiences feed-back, technical progress and international or professional standards evolution. Those
documents constitute a unique and extensive repository of the Company’s expertise as well as a tool. Like any tool, its usage requires proper and mutual understanding.
In case of doubts E&P specialists are available to assist.

All the documents in this CD Rom are in English, they can be accessed from the EP Intranet; earlier versions (archives) are available on request. Note also that, in this
release, a datasheet is no longer an independent document but is linked to the corresponding GS as attached document.

You are invited to forward your feedback and comments to your disciplines corresponding members or directly to:

Claude RONDEL - phone : 33 (0) 147 44 34 19

Email: claude.rondel@total.com

Jocelyne DELARIVIERE - phone : 33 (0) 5 59 83 59 08
Email: jocelyne.delariviere@total.com

The documents contained in this CD ROM are designed to be used for the operations or. projects carried out within the frame of contracts to be executed with E&P:subsi-
diaries of the TOTAL Group and shall not be used for any other purpose whatsoever nor disclosed to any third party except to the extent necessary in connection with
the above mentioned operations or projects. In no case they replace or supersede the specific rules and policies established by such subsidiaries.

This CD ROM is the property of Total S.A. and contains confidential and proprietary information of Total S.A. Neither the whole nor any part of the information contained
in this device may be disclosed to any third party, reproduced, stored in any retrieval system, or transmitted in any form or by any means (electronic, mechanical, repro-
graphic, recording or otherwise) without the prior written consent of TOTAL S.A. and the recipient of this CD ROM will make sure that all measures will be taken to
ensure the confidentiality of the content of this CD ROM.

Subject to any particular terms and conditions as may be set forth in specific agreements, neither TOTAL S.A. nor any of its affiliates makes any representation or
warranties, express or implied, concerning the documents contained in this CD ROM provided, including but not limited to warranties and representations as to the
accuracy, completeness, quality, reliability, adaptability or fithess for any purpose of the documents contained in this, CD- ROM. Neither Total'S.A. nor any of its<affiliates
shall have any liability to the recipient of this CD ROM or any other person for any loss, damage, of whatsoever nature, whether direct or indirect, costs, expenses or
other claims for compensation as a result of or in connection with the use, reliance upon, application, interpretation or implementation of the doecuments contained in
this CD ROM or combination of such or any part thereof.
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